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EXCELLENCE IN THE SMALLEST DETAIL

Offering a coffee is a daily gesture. However, when this 
coffee is one of absolute perfection, it expresses all the 
consideration that you have for your customers and your 
employees. This daily gesture then carries a message:  
your company recognises quality.

THE RIGHT MACHINE IN THE RIGHT PLACE

Building on our success in the private sector, Nespresso 
also offers a system that meets the specific needs of its 
business customers. This system, based on innovative 
designs and high-tech machines, a selection of thirteen 
Nespresso coffees and tailor-made services, integrates 
perfectly into your business environment. 

It allows offices, hotels, restaurants and shops to offer  
their customers, business associates and employees  
the best quality coffee whenever, wherever.

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S
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#1 
THE HIGHEST QUALITY COFFEE

An exceptional coffee for all your business needs. Nespresso offers a rich selection of 
Nespresso coffees specially created for the business environment and guarantees a 
perfect coffee to even the most demanding of connoisseurs, cup after cup.

NESPRESSO AAA SUSTAINABLE QUALITYTM PROGRAM

Combining Nespresso coffee and quality expertise with the Rainforest Alliance’s 
know-how and standards in sustainability and best farming practices, the 
Nespresso AAA Sustainable QualityTM Program was launched in 2003. The 
mission of the AAA Program is to protect the future of the highest quality 
coffees required for Nespresso coffees and secure the livelihood of the farmers 
that grow them while protecting the environment. 

The AAA Program is integrating coffee quality and environmental practices as well 
as farm management to improve long-term social and economic positive impacts. 
It is based on premium, technical assistance and co-development on infrastructure 
for farmers. The program is also unique in the enduring, direct relationships that we 
build with farmers, working together with them and agronomists on growing 
coffees with consistent high quality and aromatic profile year after year.

THE POSITIVE CUP: OUR APPROACH TO SUSTAINABILITY

At Nespresso, we believe that each cup of coffee can not only deliver a moment 
of pleasure, but also restore, replenish and revive environmental resources and 
communities. As a company, sustainability is our way of doing business and is 
at the heart of everything we do.

Through our sustainability strategy The Positive Cup, we are aiming to reach 
our 2020 goal of making every cup of Nespresso a positive cup. To realise this 
vision, Nespresso has set itself ambitious commitments:

Coffee:	 100 % coffee sustainably sourced

Capsules:	100 % responsibly managed aluminium

Climate:	 100 % Carbon efficient operations

Visit http://www.nestle-nespresso.com

http://www.nestle-nespresso.com
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DISCOVER 13 EXCEPTIONAL  
PERSONALITIES 

R I S T R E T T O

RISTRETTO INTENSO

Exceptionally intense and syrupy 
Intensity 12

A daring blend of South and Central American  
Robustas and Arabica, Ristretto Intenso is 
a full coffee of exceptional intensity with 
notes of pepper and a creamy texture. 

E S P R E S S O

ESPRESSO FORTE 

Round and balanced 
Intensity 7 

ESPRESSO LEGGERO

Light and refreshing 
Intensity 6

ESPRESSO ORIGIN BRAZIL 

Sweet and satiny smooth 
Intensity 4

Made exclusively from South and Central 
American Arabicas, the complex aroma 
of this intensely roasted espresso is a bal-
ance of strong roasted and fruity notes.

A delicious blend of South American Arabicas  
and Robusta, Espresso Leggero adds smooth 
cocoa and cereal notes to a well-balanced body.

A pure Arabica coffee, Espresso Origin Brazil  
is a delicate blend with a smooth texture 
and an elegantly mild and sweet flavor en-
hanced by a note of lightly toasted grain.

RISTRETTO ORIGIN INDIA 

Intense and spicy 
Intensity 10

Ristretto Origin India is the marriage of the fin-
est Arabica with a hint of Robusta from south-
ern India. It is a full-bodied coffee, which has 
a powerful character and notes of spices.

RISTRETTO  

Full-bodied and persistent 
Intensity 9 

Pure and dark-roasted South and Central 
American Arabicas make Ristretto a coffee 
with a dense body and distinct cocoa notes.

25 ml 40 ml 110 ml 

F L A V O R E D

A DEDICATED RANGE FOR  
PROFESSIONAL MACHINES TO SATISFY  
EVERY MOMENT OF THE DAY

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S

L U N G O

LUNGO FORTE

Elegant and roasted 
Intensity 4

A complex blend of South and Central  
American Arabicas, Lungo Forte holds intense 
roasted notes with a subtle hint of fruit.

LUNGO LEGGERO

Light and refreshing 
intensity 2

A delicate blend of lightly roasted East African, 
South and Central American Arabicas. Lungo  
Leggero is an aromatic coffee with mild notes  
of jasmine.

LUNGO ORIGIN GUATEMALA

Bold and silky 
Intensity 6

A blend of Arabica and washed Gourmet Robusta 
coffee, Lungo Origin Guatemala is a smooth and 
balanced blend with intense dry and malty 
cereal notes underlining its bold character.

LUNGO DECAFFEINATO

Balanced and complex 
Intensity 4

A blend of decaffeinated South American  
Arabicas and Robusta, this coffee reveals  
flavours of red fruit balanced with sweet  
cereal notes.

ESPRESSO DECAFFEINATO

Dense and powerful 
Intensity 7

Dark-roasted South American Arabicas  
with a touch of Robusta bring out the sub-
tle cocoa and roasted cereal notes of this 
full-bodied decaffeinated espresso.

D E C A F F E I N A T E D

ESPRESSO VANILLA

Vanilla Flavored Coffee 
Intensity 7

A silky flavored coffee thanks to the full and 
slightly caramelized aroma of vanilla combined 
with the complex Espresso Forte profile.

ESPRESSO CARAMEL

Caramel Flavored Coffee 
Intensity 7

The sweetness of the caramel flavor mellows 
Espresso Forte roasted notes giving birth to a 
pleasant coffee reminiscent of the browning of 
sugar.
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GEMINI 200 GEMINI 220 
MILK SOLUTION

AGUILA | AG 420 PRO AGUILA | AG 220

#2 
THE COMBINATION OF DESIGN  
AND INNOVATION

Recognized for their elegant design and innovative features, the business 
specific Nespresso coffee machine ranges are a natural fit for your company 
or your establishment.

SYSTEM OPTIONS*

•	2 to 4 coffees can be prepared simultaneously

•	Large capacity water tank and used capsule container

•	Direct connection to the water supply*

•	Easy storage of coffee capsule boxes

•	Storage unit and capsule distributor

•	A comprehensive range of accessories

•	Payment system 

* Depending on the machine range.

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S

ZENIUS | ZN 100 PRO
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#3 
HIGHLY FLEXIBLE PAYMENT SOLUTIONS

A stylish and modular electronic and cash payment system. 
The Nespresso system provides you with a simple and convenient payment 
solution for your employees and visitors. With multiple configuration 
options, it offers you flexibility and reliability and guarantees that you get 
the most enjoyment from your coffee machine. The capsule distributor 
stores coffee capsules and distributes six coffee varieties. The base cabinet 
conveniently stores all of your accessories.

AN INTELLIGENT SYSTEM

•	Payment with coins or pre-pay cards and key rings

•	�Discreet technology fully integrated within the capsule distributor  

and the base cabinet

•	Card can be credited by the user or administrator

•	Modular design for Tower, wall, shelf or table-top usage

•	Large capacity and convenient capsules storage

•	Drawers for accessories and consumables

•	Containers for water, used capsules and waste

•	Direct water connection

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S
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#4 
CUSTOMISED SOLUTIONS

Nespresso offers a complete range of tailor-made solutions to meet your 
company’s coffee needs and expectations, and is a partner you can truly 
rely on. Rest assured that your machine will always be in perfect working 
order and that you will receive a quick after-sales response for all of your 
supply, maintenance and technical needs.

SERVICES

•	Leasing and operating contracts

•	After-sales on-site service

•	Maintenance contracts and personalised service

•	Installation and on-site training

•	Free machine and coffee demonstrations

•	Loan of machine for special events

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S
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#5 
NESPRESSO ACCESSORIES

For the complete experience, serve your coffee with the accessories 
that we have created especially for you from porcelain cups, sweet 
delicacies and disposable cups, to storage solutions.

•	Cups and saucers

•	Spoons

•	Capsule dispensers

•	Sugar 

•	Recipe glass 

•	Descaling kit and more

D I S C O V E R  O U R  P R O F E S S I O N A L  S O L U T I O N S



Contact 
For further information, please contact your Nespresso representative  

who will be pleased to discuss your coffee requirements and determine  
with you the best solution for your needs.

Tel. : 0800 00 11 11
Fax: 021 321 78 00

or connect and fill the online application form on:
www.nespresso.com/pro
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Nespresso Professional

Avenue de Rhodanie 40 - 1007 Lausanne

http://www.nespresso.com/pro

